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INTERNATIONAL HOSPITALITY SERVICES, LLC.

SUMMER WORK AND TRAVEL PROGRAM 2008
JOB INFORMATION
Company name: International Hospitality Services, LLC.
Company address:  1164 Bishop Street, Suite # 1006, Honolulu, HI 96813
Program Director: Mr. Ongart Peng

Website: http://www.ihservicesllc.com
Host Site: Haagen-Dazs (multiple locations) (Oahu 7, Maui 5)
*IH Services reserves the right to move students based on availability and arrival time of students.

Store location:

1. 2344 Kalakaua Avenue, Shop A2, Honolulu, HI 96815

2. 2494 Kalakaua Avenue, #7, Honolulu, HI 96815
3. 1450 Ala Moana Blvd, #1160T, Honolulu, HI 96814
4. 655 Front Street, Lahaina, HI 96761
5. 2435 Kaanapili Parkway, Whalers Village Suite # D1, Lahaina, HI 96761
Supervisor: Mark 1-808-699-8933, mark@ihservicesllc.com  

Placements are on both Oahu Island and Maui Island. Student will be assigned upon arrival. For those students who will be assigning to work on Maui Island, pay rate will be at least $.25 (twenty five cents) per hour higher than Oahu Island in order to assist students for roundtrip tickets between Island. Students are responsible for their own roundtrip tickets between Islands upon arrival. However, we will assist you to find tickets.
Host Site type: Ice Cream Shop
Position/Job Title: Crew member, Scooping Ice Cream, Making Shake, Cleaning, Cashiering, Stocking, and etc.
Starting wage: 
Oahu: $7.50 ($7.25 per hour + Bonus $0.25 per hour)

Maui: $8.00 ($7.65 per hour + Bonus $0.35 per hour)

Bonus: For every hour worked will be include in the last paycheck if only student;

1. Work until the last date in this job offer with average performance and

2. Work at least average 35 hours per week.

Avg. hours per week: 32-40 (This is an average, no guaranteed)
Overtime:  Available when student works with any particular work site more than 40 hrs/week but no guaranteed. Pays time and a half.

Additional requirement: Student who applies for this job offer is required to take TB test upon arrival. IH Services representative will assist you to apply all.
Meal benefits: One free ice cream single scoop and one soda while working. 50% anytime after working hours. However, these benefits are subject to change without notice. Your manager will let you know upon arrival.
Is employee housing available: Yes, pre-arranged by IH Services, LLC. 

Please note that IH Services LLC reserve all right to assign housing to each student upon arrival. We will try our best to accommodate your request but there is no guarantee.
For Maui Location; Student must stay on Oahu Island at least 3 days to apply for Social Security Card, TB test and Drug test before depart to Maui Island. Wednesday arrival is not recommend due to TB test office is close on Thursday.

Policy & Requirements: ***Students need to pay first month rent upon arrival and bring enough money to cover expenses prior to receiving their first paycheck.
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INTERNATIONAL HOSPITALITY SERVICES, LLC.

SUMMER WORK AND TRAVEL PROGRAM 2008

JOB OFFER 

	Participant name: 

Overseas Agency:  


Company name: International Hospitality Services, LLC.
Company address:  1164 Bishop Street, Suite # 1006, Honolulu, HI 96813

Program Director: Mr. Ongart Peng

Website: http://www.ihservicesllc.com
Dates and condition of Employment: Start: May 20, 2008 to June 10, 2008; Specific _________________

End Date: Minimum 3 months and maximum 4 months from the start date. Specific _________________

Once confirm by both parties signed, there will be no change unless approve in writing by IH Services, LLC. Both start and end date must be specific during the job fair only. The last day to arrive for employment June 10, 2008, student must be at job site. All students may wait up to 7 days before starting work. Students will be placed upon arrival based on availability. If student wishes to stay with a friend(s), they need to make this request known prior to arrival, by emailing: info@ihservicesllc.com  IH Services will do their best to accommodate this request, but cannot guarantee it.

Placements are on Oahu, Maui, Kauai and Big Island. Student will be assign upon arrival. For those students who will be assigning to work on other Island beside Oahu, pay rate will be at least $.25 (thirty cents) per hour higher than Oahu Island in order to assist students for roundtrip tickets between Island. Students are responsible for their own roundtrip tickets between Islands upon arrival. However, we will assist you to find tickets. Interisland round trip tickets cost should not be more than $100. Subject to change without notice.

Worksite type: Grocery Store, Fast Food, Restaurant, Hotel and Resort, Ice-cream Parlor, Water Park, Catering Services and all types of hospitality business employer.

Job Title: Crew member, Stocking, Cashiering, Cleaning, Food preparation, Housekeeper, Sales person, Linen Runner (Hotel), Laundry Worker, Front Desk Clerk, Scooping Ice Cream, Making Shake, Mixing Ice Cream, Creating Ice Cream, Wash Dishes, Cashiering, Stocking, Prepare Mix-ins, Sing a song when Customer tips, Kitchen Helper, Dishwasher, Serving food, Cook, Server Assistant, Hostess (Restaurant) and all kind of service position in each worksite.

Job placement is at the sole discretion of IH Services, LLC based on arrival date, experience, availability and English level. 

Starting wage: $7.25 - $13 for non tip positions and $2.50 or more plus Tips for tip positions

All positions are eligible for bonus if student complete the condition below;

Bonus $0.25 or higher: for every hour worked will be include in the last paycheck if only student;

3. Work until the last date in this job offer with average performance and

4. Work at least average 35 hours per week.

Avg. hours per week: 32-40 (This is an average, no guaranteed)

Overtime:  Available when student works with any particular work site more than 40 hrs/week but no guaranteed. Pays time and a half.
Second job: We will assist and/or provide you a second job only if we receive request in writing by students.


Frequency of pay: Paycheck will be issue on every 10th and 26th of each month. Pay period is subject to change without notice. The first paycheck may take up to 4 weeks to issue. It will depend on the student arrival period. If the paycheck date is on the weekend, student will receive the paycheck on the following Monday. The period of pay should appear in each paycheck.

Additional requirement: TB test and Drug test may require upon arrival. IH Services representative will assist you to apply all. TB test is free of charge but the Drug test may cost up to US$ 80 per person. Student will be deducting this charge from their first paycheck.

Shifts: There will be varying shifts. Earliest will be “opening” shift at 5 am and there will be “closing” shift at 1 am. Some male students will work after 1 am unloading the trucks. While most employees will stay on some sort of regular schedule, there will be some variations from week to week and host site reserve the right to schedule student according to our needs. Some student may have to work at graveyard shift (midnight to morning). 

Grooming Standards: Both Genders: No facial or body piercing, long hair must be pulled back. Men: No full beards for, only mustaches and neatly varying "goatees", no earrings.
Does employer provide uniforms? Depending on each worksite, most worksites will provide with free of charge. However, some may require student to purchase uniforms upon arrival.

Cost of uniforms: Usually free of charge. (Subject to change without notice)

Dress code: Student must bring their personal black pants and black non slippery shoes. Usually employer will provide T-shirts and/or hat or visor and apron with or without charge. Student should bring white long sleeve shirts with them in case they will be working in hotel. Each worksite will have different dress code. Student may or may not have to buy additional dress code upon arrival.

Is public transportation available in the area? Yes, local bus will cost $2 per trip. Student may look for monthly pass at 7-eleven or ABC store which will be cheaper (approximately $40/month Oahu Island). Other Island cost may vary. Taxi is also available at all time by calling the taxi service company. Bus stop is located less than 5 minutes by walk from housing.
Does employee receive any benefits? Most of them yes, but each worksite will provide different benefits. Owner, Manager or Supervisor will be able to give you exact information once you begin to work.

Describe benefits: Some may provide 50% employee discount or some discount on most products you about to buy from your worksite. However, you may ask your supervisor or manager upon arrival for specific information. This employee benefit is the additional benefit from worksite. They may or may not be given to participants.

Desirable student characteristic: Friendly, Nice personality, Responsible, Look neat and clean, Honest, Know US currency well, Active and alert at all time, Open minded, Ready to learn, Respectful, Be on time, no jewelry, nail polish, artificial nails. Conservative make up and hair. Outgoing, Personality Helpful

Is employee housing available: Yes, pre-arranged by IH Services, LLC. 

Housing Deposit: $450 less a $95 to $150 cleaning fees (non refundable). Participants must sign the condition of employment. Housing deposit must be transferred to IH Services account by the agent and/or participants at least 45 days before the start date. $300 - $355 is refundable 60 days after your departure. 

Cost of Housing: affordable price at $385* (After housing reimbursement). Rent deduction at $450 per month and 3 months minimum sublease period require. Our housing provide for IH Services LLC’s employee only. If you lose your job by any reason, you will need to vacate from our housing within 24 hours. Student need to move out from housing within 24 hours after the end date of the program and/or lose their job otherwise student may have to pay daily rate at $90 per room/ night.

Housing Reimbursement: You will be qualified for $200 housing reimbursement if student work until the last day and move out before noon in the next day. Housing reimbursement will be added to your refundable housing deposit check.

Is Sublease Required: YES Student must sign a minimum 3 month sub lease upon arrival and are responsible for rent for duration of sublease. Any time after sublease is taken in half month increments (rent payment). If student breech subleases for any reason, they are still responsible for the rent for complete sub lease ($450 * 3) plus all cleaning fees may occur and will lose their housing deposit.
Housing Information: There will be various type of housing provided by IH Services such as Dormitory, Hostel, Hotel, Apartment, Condominium or House. There will be 3-5 students stay in each bedroom. Kitchen facilities are in each unit. Student in each unit must share bathroom. No linens or kitchen utensils provided. If utilities exceed allotted budget, student will be charged.
*It’s recruiting agent and students responsibility to wire transfer housing deposit $450 per students to IH Services account at least 45 days before arrival. Or there may not be housing available for student when they arrive. Students must pay first month rent and sign housing agreement before move in to housing.*
Please note that IH Services LLC reserve all right to assign housing to each student upon arrival. We will try our best to accommodate your request but there is no guarantee.
Finances: Student must pay first month rent $450 by cash to IH Services representative before move in to housing provide by IH services or leave the hostel. Student cannot move into housing without payment. Student should also come prepared for expenses, as it may take 3-4 weeks before receiving their first paycheck. We recommend you to bring pocket money at least $1,000 - $1,200 (include first month rent already). Housing rent will be deducting $225 each from the 2nd, 3rd, 4th paycheck only. The last $225 rent deduction will be deducted from your housing deposit amount. There will be no housing rent deduction from your first and last paycheck. If student work for more than 3 months, there will be additional $225 housing deduction from each paycheck. Each paycheck shall specific cover worked period.
Paycheck issue date: 

1st – June 26, 2008

2nd – July 10, 2008 (housing rent deduction $225)

3rd – July 26, 2008 (housing rent deduction $225)

4th – August 10, 2008 (housing rent deduction $225)

5th – August 26, 2008
Transportation: Bus transportation is available in the area. Student must take a bus to worksite. It is a student full responsibility to go to work on time, unless there are unexpected situation happen. 

From housing area, students shall have access to shopping mall, many stores, restaurants, library, post office, theatres, etc…
Policy & Requirements: ***Students need to pay first month rent upon arrival and bring enough money to cover expenses prior to receiving their first paycheck.

Confirm airport pick up Procedures:
There are only two procedures. All pick up fees must be paid in full 30 days before arrival. You can transfer in the same time (45 days) as housing deposit if you prefer. So you don’t have to pay wire transfer fees many times. You can send your payment confirmation via e-mail to info@ihservicesllc.com 

Option 1: $30 - You DO arrive between 10am - 4pm any day of the week excludes holidays AND you DO inform us your arrival information (Date, time, airline, departure airport, destination airport (HNL)) 30 days before your arrival date.

Option 2: $50 - If you DO NOT arrive between 10am - 4pm and/or arrive during holidays and/or you DO NOT inform us your arrival information (Date, time, airline, departure airport, destination airport (HNL)) 30 days before your arrival date. 

We will confirm your pick up arrangement in writing via e-mail after we receive your arrival information and this fees already been paid in full. In order to avoid all additional cost, you must inform us your arrival information at least 30 days before you arrive and schedule your arrival time from 10am to 4pm any day of the week exclude holidays then your airport pick up cost will be only $30 per person.

Once we pick you up from the airport, you may or may not have to spend few days in the hostel before we assign your permanent housing. There will be a charge $20 - $30 per person per night depending on availability. Once your housing is ready, our representative will pick you up from hostel and take you directly to your housing at no charge. Upon arrival, we recommend you to take enough rest. Then we will assist you to apply for social security number and begin work within the next couple days after you move to your permanent housing. 

Here is the hostel website information. Please visit http://www.waikikibeachsidehostel.com/ for more information. This hotel is located only 1 block from Waikiki Beach, the most popular beach in Honolulu. For more information about Waikiki beach, please ask reception of the hostel upon your arrival.

IMPORTANT: If you arrive at Honolulu International Airport without our pick up, your housing and job placement will be automatically CANCELLED, without any refund unless you receive permission in writing from IH Services, LLC. Any further question, please write us an e-mail to info@ihservicesllc.com 

Note to Employer: 

By completing and signing this form, we agree to hire the above international student on a temporary basis for the duration of time indicated above.  The above-named student is participating in the Work and Travel Program. 

_________________________          _______________________      _______________

Employer Name                                Signature                                    Date  

Note to Participants: 
It has been our experience that it is better to wait until a Student arrives and determine at that time which position best suits the Student. Job interest, previous work experiences and language skills are indicators as to where the Student will be most happy and productive. If, however, a Student indicates a preference we will certainly try our best to accommodate his or her desire.

Participant agreement to terms of employment:

I accept to the above job offer and the terms of employment.  I understand that the conditions of my employment may change based on the needs of my employer and any other unavoidable circumstances.

_________________________ 
      ________________________       _______________
Participant Name                           Signature                                       Date
